
Hotel Guest Feedback Form
Complete

Score 24 / 30 (80%) Flagged items 0 Actions 0

Hotel Name
Marina Garden Bay

Location

Conducted on 28.02.2025 12:00 PST

Prepared by Tony Price

1/3



1.GuestFeedbackForm-24/30(80%)

Guest Feedback Form 24 / 30 (80%)

Instructions:
-------------------------------------
1. Rate each item as "Excellent", "Good", "Fair", "Poor", "N/A"
2. Add photos and notes by clicking on the paperclip icon.
3. Complete audit by providing digital signature.

Note: Getting things right for you is an important part of what we do and we really do like to hear
your feedback about your stay with us.

1.1.CategoryofSurvey-24/30(80%)

Category of Survey 24 / 30 (80%)

Front Office Staff Excellent

Restaurant Ambiance Fair

Some of the lights were blinking and the music was a bit loud during the meal. It was distracting while
having a conversation.

Restaurant Food Excellent

Restaurant Staff Good

Travel Desk N/A

House Keeping Excellent

Door Man Good

Cleanliness of the Room Excellent

Spa Excellent

Fitness Center Good

Could use some more equipment and open areas for free weights.

Business Center N/A

Overall hotel rating Good

Any other comments on your experience:
My stay was good. Housekeeping and services itself were great, would recommend this place to people I
know who plan on visiting the area. Hoping for better facilities, though.

Room Number:
E407

Guest Name and Signature:
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Tony Price
06.03.2025 16:11 PST

3/3


	1. Guest Feedback Form - 24 / 30 (80%)
	1.1. Category of Survey - 24 / 30 (80%)


