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Lone Worker _

Definition: A worker that is out of sight, or out of earshot,
of a colleague. For an extended period, or temporarily.

Truck drivers
Utility workers Warehouse loaders

Extended ‘ {
periods l l Temporary

Surveyors & planners Retail associates

Better



The risks are broad

Unknown persons Predatory behaviour Extreme temperatures Working at heights
Verbal abuse Physical abuse Hazardous substances Heavy machinery
Loneliness Animal attacks Low light
- J N i
Wells Fargo employee found
dead days after clocking in
Better



Fatal incidents occur every day

Automotive Hospitality

They're often alone on a floor, cleaning a vacant room, back to the

Mechanic Died Alone Due to Lack

door, the vacuum'’s loud drone silencing all sound. A perfect setup for
a horror movie.

of Lone Worker Policy

Construction
Agriculture

Lone worker falls to death from scaffolding
at Hope Island, Gold Coast Man Dies in lllinois Grain Bin Accident

. . Brian Satorius, 47, was president of Menard County Farm Bureau
A MAN found dead at a Gold Coast worksite could have been lying there
overnight.

Retail

Wells Fargo employee found

dead days after clocking in

Better



SC

@) Lone Worker

Key features

Start lone work

Job type: (required)

Technical Maintenance

Duration (required)

4hours

Location (required)

Location notes (optional)

Start work

Lone worker

00:59:38

Time remaining until check-in

Long Distance Travel

Check in Extend

Sydney.

Double Bay

Surry
Hills
Bondi
TION Junction

Zetland

03:59:38

Total time

Duration 4 hours

Complete

Dover
Heights

Bondi
Beach

.
Coogee

Kingsford

Botany

Malabar/Headland!

& National Park

Better
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In Progress @

) INSPECTION
Nick Brown / 27 May 2025 / 000015
5x5 Risk Matrix Template

Agenda

All Inspections Actions Issues Training

Overdue (50f10) View all

© COURSE
Construction Safety Week: Toolbox Talks
As a part of this year's construction safety week, this co

£ 30.09.2024 i= 6 lessons To do
© COURSE

Handling Power Tools

Want more information on using power tools saft

£ 08.10.2024 i= 2 lessons .

A E] 1= a8

Home Inspections  Actions Training More

Live Job Control

Deploy a Lone Worker solution easily across your workforce.

The Lone Worker feature for iOS & Android instantly gives
your team access to start a job, check in and raise an issue if
ever in trouble.

Better



@ Send feedba

Avoca Reach

Livemap History Settings
Boundary

Vale g¢

Greville g0 2 &,
; §

<,
2
%

Wincheste, oy
Clifton Ry

I d O SITE VISIT
Re EASE Nick Brown
SV-6 False alarm
18/05/2025
<
90 Dolphin St Coogee NSW OC’OVeI/y Rd
2034 Australia
-33.918438, 151.254058

11:40 am
3,

25 Ave
e Clovelly Rg.

.
Battery g,

90 Dolphin St Coogee NSW \
12:30pm 7 Division, g pel
=0 Division ¢, 2
EE" Quail g
<

2034 Australia

I L]
-33.91 , 151.254058
&
s
2
Alison gy s

Timeline
Alison g
4 Shop

Gordons Bay

Moore g

@ Job started
18/05/2025 11:40 am
Duration: Th
rdon Park Arcadia g

13
s
g
2
<

Feel confident you have a proactive

@ Checked in

18/05/2025 11:40 am
© -
Dolphip '

Check-in due
18/05/2025 12:10 pm

safety solution in place.
Gain real-time visibility over teams.
e °

Automatically

Track live jobs, detect falls and
manage active duress alerts. © Pniccncels o
©

Job finished
18/05/2025 12:30 pm Carr gt
Thirroul

o

O NURSING

ep  Eleanor Davidson
i Hill'Fop

Better
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Alert escalations

Configure up to three

Released
automatic call.
s et yo u r Enable automated call

Notify Contacts. Email @ sms (@ Automated call

alation points and assign contacts to be notified when a panic is started from users in this group. Contacts can be notified via in-app push notifications, email, SMS, or

Immediately Aiden Miller

. v v v
e s c q q t I o n s +5 minutes Nick Brown | Ava Willams o > .

+15 minutes
24/7 monitoring

Set up 24/7 monitoring to have human agents respond to panic alerts by calling the worker, alert contacts, and emergency services.

In case of emergency, set up exactly who
needs to be notified when a alarm is raised.

Notify Recipients

1st escalation point Worker

You can be notified by SMS, email, or push
notification, or utilise our integrated 24/7
monitoring service.

2nd escalation point Contacts | | Nick Brown | | Jane Smith

3rd escalation point Emergency (Police Default)

Better



Released

Multitasking made
simple

If you have other things to take care of inside SC,
minimise the job and navigate elsewhere.

Still have access to the panic button and be

prompted to check in or add time where this expires.

10:18
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Training Issues

In Progress & View all

[ INSPECTION
Nick Brown / 27 May 2025 / 000015
5x5 Risk Matrix Template

® Modified 2 months ago

Agenda

All Inspections Actions Issues Training

Overdue (5 of 10) View all

© COURSE
Construction Safety Week: Toolbox Talks

As a part of this year's construction safety week, this co...

{5 30.09.2024 = 6 lessons ‘
© COURSE

00:59:54 o (7
Next check-in B ki L‘

[, ] & 1 g8

Home Inspections Actions Training More

Better



Create geofence X
Roadmap

Geofencing

Little Rirey g,

Goryon San
Reservoje,
Description (opior

Mackg, o,

Set an area of relevance to trigger

workflows including site sign on, clock
in/clock out notifications, inductions,

Liy
e Atbion o,

41/%4 <
7

Central

Fitzroy s,

and more.

e a

North Shore Coaching

wi‘u College Sury Hills |
Better

brince Alfred Park




Improve
accessibility with
connected devices

Integrations with discreet Bluetooth wearables
and handheld satellite devices to ensure that your
lone workers stay in touch, even outside of
mobile coverage.

Better



& Start lone work

Job type (required)

Hospital visit

Duration (required)

1 hour

Location (required)

72 Foveaux St, Surry Hills NSW
2010, Australia
(-33.8845223, 151.2117136)

Location notes (optional)

Bluetooth device (optional)

3 Connect device

Integrating with the platform

Link an Inspection with a lone worker job.

Better



Start lone work

Job type:

Incident

Group (required)

Support workers
Roadmap

Duration (required)

1h

Integrating with the platform

Resolving a duress as a near miss or incident to raise an Issue. okt ok

2010, Australia
(33.884574,151.21203)

Location (re

Location notes (optiona

Start work

Better
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Available now

00:01




